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WEBSITE PRIVACY POLICY

Effective Date: June 16, 2026
We reserve the right to update this Privacy Policy at any time. Updates will be posted on this

page.

Insight Psychological Center for Children, PLLC accessible at insightpsychcenter.com, one
of our main priorities is the privacy of our visitors. This Privacy Policy document contains types
of information that is collected and recorded by Insight Psychological Center for Children, PLLC
and how we use it.

If you have additional questions or require more information about our Privacy Policy, do not
hesitate to contact us through email at info@insightpsychcenter.com

This privacy policy applies only to our online activities and is valid for visitors to our website
with regards to the information that they shared and/or collect in Insight Psychological Center for
Children, PLLC. This policy is not applicable to any information collected offline or via
channels other than this website.

HIPAA Disclaimer

Information submitted through the website is not intended for emergencies and may not be
protected health information until a therapeutic relationship is established.

Submission of information through website contact forms does not establish a psychologist-
client relationship. Please do not submit sensitive medical or mental health information through
website forms.

HIPAA Notice of Privacy Practices

If you become a client of Insight Psychological Center for Children, PLLC, you will receive a
separate Notice of Privacy Practices describing how your Protected Health Information (PHI)
may be used and disclosed and explaining your rights under HIPAA.

Third-Party Providers

We may use third-party providers such as website hosting services, analytics providers,
electronic health record systems, secure email services, scheduling platforms, and telehealth
providers

Please note, Insight Psychological Center for Children, PLLC does sell, rent, or trade your
personal information to third parties for marketing purposes.

Consent
By using our website, you hereby consent to our Privacy Policy and agree to its terms.
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Information we collect

The personal information that you are asked to provide, and the reasons why you are asked to
provide it, will be made clear to you at the point we ask you to provide your personal
information.

Contact Form Information
Through our website we may gather the following information:

o Name

e Email

e Phone number

e Child’s age (if requested)
e Reason for inquiry

e Scheduling information

How We Use Your Information

We may use third-party service providers to assist with website hosting, analytics, scheduling,
communications, and practice management. We may use information gathered from the site to
do the following:

e Respond to inquiries

e Schedule consultations

e Provide requested services

e Improve website performance
o Comply with legal obligations

If you contact us directly, we may receive additional information about you such as your name,
email address, phone number, the contents of the message and/or attachments you may send us,
and any other information you may choose to provide.

Log Files

Insight Psychological Center for Children follows a standard procedure of using log files. These
files log visitors when they visit websites. All hosting companies do this and a part of hosting
services' analytics. The information collected by log files include internet protocol (IP)
addresses, browser type, Internet Service Provider (ISP), date and time stamp, referring/exit
pages, and possibly the number of clicks. These are not linked to any information that is
personally identifiable. The purpose of the information is for analyzing trends, administering the
site, tracking users' movement on the website, and gathering demographic information.
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Cookies

Our website may use cookies and similar technologies to improve website functionality, analyze
website traffic, and enhance user experience. Cookies are small data files stored on your device
that help us understand how visitors interact with our website.

You may choose to disable cookies through your browser settings; however, doing so may affect
certain website features and functionality.

Data Security

We implement reasonable administrative, technical, and physical safeguards designed to protect
information submitted through our website. However, no method of transmission over the
Internet is completely secure.

Children's Information

Another part of our priority is adding protection for children while using the internet. We
encourage parents and guardians to observe, participate in, and/or monitor and guide their online
activity.

Insight Psychological Center for Children, PLLC does not knowingly collect any Personal
Identifiable Information from children under the age of 13. If you think that your child provided
this kind of information on our website, we strongly encourage you to contact us immediately
and we will do our best efforts to promptly remove such information from our records.

Virginia Residents
Virginia residents may submit requests regarding personal information by contacting us at
to info@insightpsychcenter.com

Contact Us

Insight Psychological Center for Children, PLLC
info@insightpsychcenter.com

Virginia Beach, Virginia

Fayetteville, NC

Email Disclaimer
Email communications may not be secure. Please avoid sending confidential medical or mental
health information through standard email unless otherwise instructed.
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