Compassion Centered Counseling — Terms of Service
Effective Date: January 1, 2026

1. Acceptance of Terms

By using this website, you agree to these Terms of Service. If you do not agree, please discontinue use of
the site.

2. Website for Informational Purposes Only

The content on this website is intended for general informational and educational purposes only. It
does not:

e Create a therapist—client relationship
e Provide professional mental health advice
e Replace mental health treatment or diagnosis

A therapeutic relationship is established only after completing intake and consent forms through
TherapyNotes.

3. Telehealth Services
We provide telehealth counseling through:
e TherapyNotes Telehealth
e Doxy.me
Telehealth Requirements:
e Clients must be physically located in Texas during sessions (per licensing requirements).
e Clients are responsible for ensuring a private, safe environment.
e Telehealth is not appropriate for emergencies.
Emergency Disclaimer

If you are experiencing a mental health or medical emergency, call 911 immediately or contact the
Suicide & Crisis Lifeline at 988.
This website and our telehealth platforms cannot provide emergency support.

4. Insurance, Billing, and Fees

Compassion Centered Counseling accepts most major insurance plans.
Please note:

e Insurance coverage is not guaranteed

e Clients are responsible for deductibles, co-pays, and non-covered services



e A cancellation or no-show fee may apply
All billing information is handled securely through TherapyNotes, not through this website.
5. User Responsibilities
You agree to:

e Use the website lawfully

e Not misuse the contact form (e.g., spam, harassment)

e Not submit protected health information through the website

e Provide accurate information for scheduling and follow-up
6. Intellectual Property

All content on this website—including text, graphics, images, and branding—is owned by Compassion
Centered Counseling and may not be reproduced without permission.

7. Third-Party Links

We may provide links to external websites. We do not control and are not responsible for their content or
privacy practices.

8. Limitation of Liability

To the extent permitted by law, Compassion Centered Counseling is not liable for:
e Website errors, outages, or technical issues
e Unauthorized access to your information
e Reliance on website content

e Damages arising from the use or inability to use the website
9. Governing Law
These Terms are governed by the laws of the State of Texas.
10. Changes to Terms

We may revise these Terms at any time. Continued use of the website indicates acceptance of the updated
Terms.

11. Contact Information

For questions regarding these Terms:



Compassion Centered Counseling

Attn: Marcy Conner, M.Ed., LPC-S

1698 Keller Parkway, Ste 200

Keller, Texas 76248

Email: marcyconner@compassioncentered.com
Phone: 817-666-3067



